
1 The consumption of ice cream and soft drinks increases/decreases in the cold season. 

2 As consumer income increases, consumption of goods and services increases/decreases. 

3 Consumer preferences in the field of clothing change quite frequently/very rarely, depending on the 

latest trends in fashion. 

4Tobacco sales will decrease/increase if consumers are properly informed about the dangers of 

smoking. 

5 The demand for children's toys and clothes will be higher/lower as the birth rate increases. 

6 Consumption of "organic" foods will increase/decrease if the price of these foods decreases. 

7 The product you buy must be:  

a. of quality; b. cheap; c. as described. 

 8 If the purchased product does not correspond to the description, you have the right: 

a. to return it; b. repair it yourself; c. to buy another one.  

9. When purchasing a product, you must receive:  

a. a bag for transport; b. a complaint form; c. tax receipt or tax invoice. 

 10 A consumer dissatisfied with the quality of a product/service can make a complaint to: a. The 

County Police Inspectorate; b. County Commissariat for Consumer Protection; c. Local Police. 


